
   Resource List for Racism  
 
Aotearoa New Zealand is aware of the effect of racism and discrimination on health outcomes. 

Several significant reports have identified how inequities in health outcomes have been related to 

ethnicity and racism1. Kaiwhakaora ngangahau may experience or become aware of racism during 

their work. Te Poari Whakaora Ngangahau Occupational Therapy Board of New Zealand (Te Poari) 

has collated these resources to help practitioners in identifying racism and take steps to address 

and report it.  

 

Resources to help identify and respond to racism 
Ao Mai Te Rā 

Ao Mai te Rā: the Anti-Racism Kaupapa is a Ministry of Health initiative to support the way the 

health system understands, reacts, and responds to racism in health. 

Unteach Racism 

The Teaching Council of New Zealand has developed a set of resources for teachers that are also 

useful for and applicable for health practitioners. Unteach Racism aims to support teachers, in a 

staged approach, to identify, confront, and dismantle racism in education.  

Responding to racism 

The Human Rights Commission has gathered some guidance that will help give you the tools and 

confidence to help eliminate racism. 

Understanding bias in healthcare 

The modules provided by the Health Quality and Safety Commission encourage health 

professionals to examine their biases and how they affect the health care they provide, their 

interactions with consumers, and therefore their health outcomes. 

Stop institutional racism (STIR) 

STIR is a nationwide network of public health professionals and activist scholars committed to 

ending institutional racism within the administration of the public health sector. 

 

Formal concerns and complaints 

Concerns about colleagues 

If you are concerned about the conduct of another health professional or colleague, you can 

register a concern or complaint with your employer. You may also choose to make a complaint 

about their conduct to the relevant responsible authority.   

 
1 HQSC A window on the quality of Aotearoa New Zealand's health care 2019 – a view on Māori health equity 

Waitangi Tribunal Health Services and Outcomes Inquiry 

 

https://www.health.govt.nz/our-work/populations/maori-health/ao-mai-te-ra-anti-racism-kaupapa
https://www.unteachracism.nz/
https://www.hrc.co.nz/resources/responding-racism/
https://www.hqsc.govt.nz/our-work/system-safety/aotearoa-patient-safety-day/previous-patient-safety-week-campaigns/patient-safety-week-2019-understanding-bias-in-health-care/
https://www.stirnz.org/
https://www.health.govt.nz/our-work/regulation-health-and-disability-system/health-practitioners-competence-assurance-act/responsible-authorities-under-act
https://www.hqsc.govt.nz/assets/Our-data/Publications-resources/Window_2019_web_final-v2.pdf
https://waitangitribunal.govt.nz/inquiries/kaupapa-inquiries/health-services-and-outcomes-inquiry/
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Where a person has engaged in race-based hate speech in an online forum, Netsafe also has 

resources for reporting this.  

Concerns about your workplace 

During your work, you may become aware of workplace practices that are racist or discriminatory.   

Employment New Zealand has information about how to manage racial and other harassment in 

the workplace. 

Concerns about a service 

You may also become aware of services that you feel are operating in a way that is racist or 

discriminatory.  

Health and Disability Commission (HDC) 

The HDC upholds the Code of Health and Disability Services Consumers' Rights. The HDC accepts 

complaints about health or disability providers and services where these rights have been 

infringed. These rights include: 

Right 1 (3): the right to be right to be provided with services that take into account the needs, 

values, and beliefs of different cultural, religious, social, and ethnic groups, including the needs, 

values, and beliefs of Māori.  

Right 2: Right to freedom from discrimination, coercion, harassment, and exploitation 

Every consumer has the right to be free from discrimination, coercion, harassment, and sexual, 

financial or other exploitation. 

Ministry of Health 

Complaints about Ministry of Health funded disability service providers or disability supports can 

be made directly to the Ministry. Information about making a complaint is available here.   

ACC 

ACC are required to abide by the Code of ACC Claimant’s rights (2002) which includes the right to 

have a person’s culture, values, and beliefs respected. Complaints about ACC services can be 

made to the ACC complaints service.  

Mental Health District Inspectors 

District Inspectors are lawyers appointed by the Minister of Health to protect the rights of people 

receiving treatment under the Mental Health (Compulsory Assessment and Treatment) Act 1992 

(the Mental Health Act), or the Intellectual Disability (Compulsory Care and Rehabilitation) Act 2003 

(IDCCR Act). 

Human Rights Commission 

The Human Rights Act 1993 makes it illegal to discriminate on the basis of colour, race, ethnic or 

national origin. A complaint can be made to the Commissioner about a provider of services that 

discriminates on these grounds. Information about the Rights of Indigenous Peoples can be found 

on their website.  

  

https://www.netsafe.org.nz/race-based-online-abuse/
https://www.employment.govt.nz/resolving-problems/types-of-problems/bullying-harassment-and-discrimination/harassment/
https://www.hdc.org.nz/making-a-complaint/
https://www.health.govt.nz/your-health/services-and-support/disability-services/disability-support-complaints-and-feedback/how-make-complaint
https://www.health.govt.nz/your-health/services-and-support/disability-services/disability-support-complaints-and-feedback/more-information-making-complaint-about-disability-services
https://www.acc.co.nz/
https://www.acc.co.nz/assets/im-injured/730eea8693/claimant-rights.pdf
https://www.acc.co.nz/im-injured/make-a-complaint/
https://www.health.govt.nz/our-work/mental-health-and-addiction/mental-health-legislation/mental-health-compulsory-assessment-and-treatment-act-1992/mental-health-district-inspectors
https://www.hrc.co.nz/how-we-can-help/what-you-can-complain-about/colour/
https://www.legislation.govt.nz/act/public/1993/0082/latest/DLM304212.html
https://www.hrc.co.nz/files/5814/5618/4456/NZHR_Booklet_12_WEB.pdf
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Ombudsman 

The Ombudsman's primary role is to investigate complaints against government agencies. They 

can investigate where a government agency may have behaved unfairly or practised 

discrimination.  

New Zealand Police 

Where threats of harm have been made to a person, the police should be notified.  

 

The role of Te Poari 
As the regulator for kaiwhakaora ngangahau occupational therapists in Aotearoa New Zealand, Te 

Poari sets the standards of ethical behaviour and competence. It is expected that all kaiwhakaora 

ngangahau adhere to these standards in their interactions with people receiving services, 

colleagues, and the public.  

Competencies 

 

 

 

Code of Ethics 

 

 

 

https://www.ombudsman.parliament.nz/what-ombudsman-can-help
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